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QUALITY POLICY

Wagners supply bulk and bagged cement products, road building materials, crushed rock products, premixed
concrete, consultancy services, pre-cast and pre-stressed concrete, concrete reinforcing and accessories, bulk
haulage services and composite fibre products to both the domestic and international markets through

established, mobile and temporary project sites.

At Wagners we are committed to meeting and exceeding customer expectations. We recognize that an
effective quality system is critical for achieving beneficial outcomes for Wagners and our customers. Quality of
product, service, communication and all aspects of customer service is our highest priority.

In accordance with the
“Wagners Guiding Principles”

We will conduct our business and operations with integrity, work together to overcome challenges,
encourage and acknowledge success whilst maintaining a safe and family conscious environment.
We foster innovation and excellence and have set objectives to ensure our customers are provided

with highest consistent quality of product and service.

Ensuring

“It’s Fair”

Our quality system is designed with the flexibility to support our endeavours whilst providing the discipline of
accountability and supporting our goal of constant improvement.
The Wagners quality system provides a framework for continuous review of the company’s quality system and
objectives. The activities of Wagners are further described in our quality manual. The Wagners quality system

complies with the requirements of ISO9001and is certified by
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